COSTS SUMMARY SHEET

Vendors: Complete and submit this page as the first page of your response.

Atlachment (A)

- Jtem Equipment Instailation & Cabling Other
Number Description Costs Configuration Costs (provide details)
1 Board of Education Bullding
Network Qperation Center
2 Alta Sita
26th & Bond Ave
3 Attucks
2600 Kansas Avenue
4 Brown
4901 Market Street
5 Davis
725 N. 15th Street
6 Dunbar
1900 Tudor Avenue
7 Edgemont
8601 Washington Street
8 Harding
731 N 74th Street
9 Hawthorne
1600 N 4Qth Street
10 Jackson
J 1798 Summit Avenue
11 Jones
1601 Cleveland Avenue
12 Lilly-Freeman
1300 Broadway Avenue
13 Lucas
1620 Russell Avenue
14 Mandela
1800 N. 25th Street
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]

Iltem Equipment Installation & Cabling Other
Number Description Costs Configuration Costs _(pravide details)
15 Mannars
16 Morrison
630 N. 59th Street
17 McHenry
2700 Summit Avenue
18 Neoly
4400 Grand Avenus
19 Park Annex
25th & Ridge Avenue
20 Robinson
1435 Market Avenue
21 Wiison
4817 Hallows Avenue
22 Clark Jr. High
3310 State Street
23 L.andsdowne Jr. High
3939 Casey ville Avenue
24 Lincoin Jr. High
1211 Bond Avenue
25 East St. Louis Sr. High
4901 State Strest
26 Early Childhood Center
10th & Ohio Avenue B
27 Other
(Provide Description)
28 Total Proposed Price

20




SYSTEM ANALYSIS SUMMARY SHEET
Attachment A

Vendors are to answer the following questions — include additional sheets if
necessary.

1.

Cisco Equipment
Doest the equipment in your proposal exactly
Match that shown in the specifications?

If not: describe exceptions

Have you attached a separate page showing the
Part number and unit cost of all Cisco equipment?

Installation
How many technicians will be devoted to this project?

. Maintenance

Are you a certified repair center for each of the
items in your proposal?

Is Telephone Support Available 24 hrs/day?
If Not: Availability — Days/Hours
Response time — Major Malfunction
Response time — Minor Malfunction

From where will service be dispatched?
Where will spare parts be stored?

Include copy of maintenance agreement

21



VENDOR ANALYSIS SUMMARY SHEET
Attachment B

22



VENDOR ANALYSIS SUMMARY SHEET
Attachment B

Vendors are to answer the following questions — include additional sheets if
necessary.

1. Vendor Background
Give an indication of your financial position
as evidence of your ability to provide long term
service and support. This may include income
and balance sheet statements or others you
prefer.

Manufacturer/Distributor Relationships?

Indicate below the scope of your experience
with the equipment required on this RFP,

No. of similar No. of factory
systems installed Trained tech.

Cisco 7206 Router
Cisco 3640 Router
Cisco W3C6509 Switch
Cisco Pix 520 Firewall
Cisco IPTV3410

Cisco CE 550 Cache
Cisco MCS 7830

Cisco CAG ATS

Cisco WSC4003S1

0. Cisco WSC3524 XLEN

SN N R LN
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References

Verify that you have provided multiple client references. Projects must be
similar type and scope as the system proposed for the District. Give company
name, telephone number, instaliation date and contact name for at least five
references.

First Ref: Company Name:
Instaliation Date:
Contract Name/Title:
Telephone Number:

Second Ref: Company Name:
Installation Date:
Contract Name/Title:
Telephone Number:

Third Ref:  Company Name:
Installation Date:
Contract Name/Title:
Telephone Number:

Fourth Ref: Company Name:
Installation Date:
Contract Name/Title:
Telephone Number:

Fifth Ref: Company Name:
Installation Date:

Contract Name/Title:
Telephone Number:

24




VENDOR QUALIFICATION STATEMENT
Attachment C

23



VENDOR QUALIFICATION STATEMENT
Attachment C

The undersigned certifies under oath that the information provided herein is true and
sufficiently complete so as not to be misleading.

1. Name, address, principal contact, telephone number, and fax number of Vendor’s
principal office:

™~

2. Name, address, principal contact, telephone number, and fax number of Vendor’s
branch office(s), (if any) from which the project would be serviced:

3. Type of organization:

Corporation
Partnership
Individual
Joint Venture
Other

T

4, How many years has your organization been in business as a Vendor or
Contractor related to convergence network systems?

5. How many years has your organization been in business under its present business
name?

6. Under what other or former name has your organization operated?

7. If branch office would service the project, how many years has the branch office
been established?

8. If your organization is a corporation, list the following:
Date of incorporation:

State of incorporation:
Names and titles of all corporation officers:

26




Netfinity 7100 M10 11Y

Quantity 2

Netfinity 7000 M10 11Y
Rack

Pentium® 11l XEON 550/100MHz w/512K Cache
512MB ECC CHIPKILL DIMM MEMORY

Dual Channei Wide Ultra SCS) Conlroller
Natfinity Maneger Softwarse included

Advanced System Management PC| Adapler Included
1.44MB Floppy Disk Drive

40X-17X IDE CO-ROM Drive

Two 400W Redundant Power Supplles included
SystamXtra®

Remote Connect

MoST Connect

Update Connectar

80-day IBM Start Up Support

3-year limited on-site warranty

3 Years Parts & Labor, Next Business Day Service Response

Accessories and Qptions Selected

Rack to Tower Conversion Kit

IBM Netfinity 18.2G8 Wide Uttra SCSI Hot Swap SL HDD

IBM Netfinity 15.2GB Wide Ultra SCSI Hot Swap SL HDD

IBM Neffinity 16.2G8 Wide Ultra SCSI Hot Swap SL HDD
Netfinity 10/100 Ethemet 32-bit Adapter

APG Smart-UPS 3000 RMB

54 Color Monitor 157 (13.7° Viewable image Size), stealth black
Preferred Keyboard (stealth black)

Sleek 2-Button Stealth Black Mouse

62

Part No
BBBO11Y

01K800S
02K0440
02K0440
02K0440
34L0801

94G6676
65464AN
2813621

2813673



Netfinity 5500 M10 51Y

Quantity 25

Netlinity 5500 M10 51Y

Tower

Pentium® Il XEON 550/100MHz wi512KB L2 ECC Cache
256MB 100MHz ECC REGISTERED SDRAM

Integrated Dual Channel ServaRAID Ji Ultra SCSI Controller
Integrated 10/100 Ethemetl

Integrated Advanced System Menagemeni Processor
Netfinity Manager Software inciuded

1.44MB Flopoy Disk Drive

32X-14X IDE CD-ROM Driva

3-year limited on-site warranty

90-day IBM Start Up Support

Update Connactor

MoST Connect

Remote Connect

SystemXira® 4

400W Hot-Plug Power Supply included

Keyboard included

Mouse included

3 Yaars Parts & Labor, Nex1 Business Day Service Response §

Agcesgorigs and Options Selected

IBM Nalfinity 9.1GB Wide Ultra SCSI SCA-2 SL HDD

1BM Neffinity 9.1GB Wide Ultra SCSI SCA-2 SL HDD

IBM Neffinity 3.1GB Wide Ultra SCSI SCA-2 SL HDD

(G54 Color Monitor 157 {13.7" Viewable Image Size), stealth black
APC Smart-UPS 1400

63

Bart No
8E8151Y

Q1K8053
01K8053
01Ke053
65464AN
94G3136




Network Operating System Specifications

Product Users Oty. Cost
Novell Netware 5.0 1000 1
Novell Netware 5.0 350 1

Novell Netware 5.0 250 24
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Bid Response for:

East St. Louis Public Schools

CONVERGENCE NETWORK RFP

Provided by:

eritec

by:

Darryl Branson, Solutions Consultant — Data
Ameritech Business Communications Services

Branch Location
Sranch Localion
529 South 7 Street
Springfield, IL 62721

Mailing Address
432 White Chapel
O’Fallon, MO 63366
(636) 219-5155 — Telephone
(636) 219-5156 — Fax
(800) 800-9725 — Pager
darryl.p.branson@mail.ameritech.com
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Executive Overview

A Strategic Partnership

To succeed in today’s demanding education environment, schoo! districts are
concentrating on core proficiencies and seeking partners that can best represent their
needs in other areas. Once a partnership is formed you can manage the partner rather than
the end result. Ameritech is an ideal strategic partner for East St. Louis Public Schools
because of our expertise in telecommunications and we place a very high value on your
core proficiency—the educational fulfillment of our city youth. Ameritech recognizes that
students must be equipped and trained today to handle the technological demands of
tomorrow. This is why we awarded technology grants totaling more than $4.7 million
since in 1997 to education initiatives,

Ameritech has a very aggressive and industry leading diversity promotion program. SBC
Comumunications recognizes the importance of diversity. We value our differences—race,
gender, religion, as well as perspectives, experiences and outlooks. The National Minority
Supplier Development Council (NMSDC) evidently agrees with us. In 1999 they named
SBC “Corporation of the year for minority business suppliers” because of our leadership
in providing minority opportunities. We believe our commitment to diversity enhances
the way we do business and gives us our competitive edge.

Solid Cisco Expertise
The School District’s network relies heavily on internetworking equipment from Cisco

Systems. Qur networking experience has proven that Cisco products are cost effective
and deliver cutting edge and highly reliable solutions. Ameritech (in conjunction with our
parent company, SBC Communications) formed a strategic partnership with Cisco and is
the largest Cisco reseller in the United States. Our expertise in designing, supporting, and
servicing Cisco solutions earned us Cisco's Gold Certified Partner, the highest reseller
status offered by Cisco. We believe so strongly in the Cisco product that we have
mandated Cisco training and certification for our technical staff to maintain a high level
of product knowledge, technical expertise, and service capabilities.

Our complete understanding of the Cisco product line as well as our advanced ability to
design and troubleshoot these systems provides you a tremendous advantage. Our
technical support centers are staffed with Cisco certified technicians so your first contact
is with a highly qualified technical resource to address your network problems from the
start. We have built a state of the art Cisco Support Lab to assist you in designing and -
configuring your network. This Lab gives East St. Louis Public Schools the ability to
integrate and test all models of Cisco equipment prior to placing this equipment on your
network.

eritech




Summary

Like you, we have a vested interest in today education environment. That’s why
Ameritech has been a good corporate citizen. Supporting educational initiatives with our

time, money, and employee volunteers is just a part of our commitment to the City of East
St. Louis,

The East St. Louis School District deserves the best possible networking solution
available. Ameritech would like to partner with East St. Louis School District and deliver
a variety of voice, data, and video applications throughout the district. Qur sales and
technical teams will work extensively with District personnel and developed a detailed
and thorough understanding of your network and its unique requirements.

As a Gold Partner, Ameritech has a demonstrated our ability to support the East St. Louis
School District in all phases of this project including design, implementation and ongoing
maintenance and troubleshooting. The proposal that follows details our solution. We want
to express our appreciation for your willingness to receive our proposal and look forward

to working with you on its details and ultimately providing its solution.




East 51. Louls Public Schools

ATTACHMENT H

1 Yaar Maintensnce Option

Fast St. Louis Public Schools

Request for Purchase W/ channelized T3 Card

Quote Prepared ty: Jourdan Rothschild 27-Dec: 39
Part Numbes Descripti Vandor List Ext. List Custome Prics  Customer
CISCO7 206VXR/300 Routers Cisco F $17,000.00 | $34,00000 | $11,05000] — $32)00.00
ACS 2500ASYN Cables Cisco 4 it $400.00 00 $260.00
C7200-1/0-FE-BUN ing Cico X $0.00 .00 $0.00
CAB-AC |Cables Cisco .00 $0.00 00 $0.00
CAB-OCT-VISMIT Cables [Cisco $750.00 $1,500.00 $487.50 $975.00 |
MEM-I/O-D-FLCI6M_ Citco .00 $0.00 $0.0 $0.00 |
MEM-SD-NPE-256MB Memory Cizco F _&ag _$8,400.00 [YREY $5,460.00
200-BUN Cisco F X $0.00 ¥ $0.00
PA-BT-V35 Router Plgpybacks g—"‘“ F $16,000.00 ss,z.n.x :ggg
PAMCTS outer Pggibecks ] 2 £22.900.90 00 [ $1£.500. T
PWR-7200 gs:_é Fi $0.00 _ $0.00 $0.00 |
§72C12.0.37 CommDev-5\W Cison 2 .00 .00 00 .00
CISCD3540 Routers Ciseo 27 75,500.00 00 | $114,075.00
CAB-AC Cables Cisco 2 .00 I _‘% 0 $0.00 |
MEM3G00-BUZ2FS Mesmory Cisco 27 1,500.00 .00 75.00 X5 00
M| 0.32J1280 Ci 27 .00 55, .00 , 744.00 $10],088.00
NM.1FE-TX (o7 Z — o 300,00 3510000 |
NM4T Craco % $81,000.60 950 00 52 650,00
NMBTIIMA RouterP) Gaen ¥9,000.00 }4,550.00 3 .00
NMHOV-1T1.24 jag Cisco $199,800.00 ,810.00 3 .00
SIEIAP-12.0.57 CommbDey-5\W Cisco 27 .00 .00 .00
WS-Ca509 itch Lisco 27 $263,865.00 3549675 317541225
CAE-7513AC [ ; 00 [5.00
UEM-MSFC-128MB Memary Cisco 7] _ﬁ $780.00 $4212000
SCEMSFCC12.0.3XE CommDev-5\W Cisco ] $0.00 00 $0.00
SFCEK-SUP-5.3.1 Com -SA\W Cigon 27 a&.oc .00 .00
WS-CAC-1300W PowserSuppiies Cisco 27 107,865 00 3259675 $70,1192%
WS CAC-1300W/2 ey 100 27 .00 7,865 556.75 $/Q 1125
WSGS4B4 - Swilches Cisco 270 135,000.00 'E.no $E7,750.00
WS X6248-FI45 Switch Cisco i 00 T8,846.75 §912,249.00
WS X5408 GBIC Switch Pluging Cisco o4 Y 539,730, $6.496.75 3350824 50
WS X6K-SUPIAMSFC Switch Phugins Cisco 27 .00 19,496.75 41
WS XEK-SUP1A-MSFC/2 Cisco | 1 00 675 16225
PIX.520 [ .00 $2.340.00
CTEE : 5 : % % -1
CABAZ oo 2] ; F0.00 30.00 $0.00
PIX-AFE ? $1.000.00 Y .00 00
PIX-CONN.UI W %g iiiirm.oo ﬁmg
SFPIX-4.4 SW ) X .00
IPTV.3411-CTRL 1P/TY 4 ©00.00 750.00 $39,000.00
PTV-3422-BCAST 1P/TV { Server ﬁﬁ | 1 .00 E‘:s 750,00 000.00
1FTV-3430-ARCH IF itco F23 .00 15,600.00 00
aphi A% Ny "
CE.550 Wi Cisco S 3,865 00 3779675 $210,51225
CAB-AC Cisco 27 X $0.00 $0.00 $0.00
SF-CESD0-2.0 CommbDav.S\W Cisco 27 .00 .00 .00 OO
E, el B L
MCS 7830 Medis Server Citco 14,995.00 .00 $9.746 16225
CAGATE Cisco 7 SPE00 | $134. 865 X 7
O7.24+ Civco q 5,000.00 00 500.00 .00
WS-C4003 S1 00 96 $311,305.00
CAB THAC Johco 120 _Emﬁo X .00
SFCAKSUPST1 SW o &0 00 __$000 30 .00
- Switches o 70 $50000 | 312000000 |  $32500 $78,000.00
WS X4008{included) ; T — &0 X $0.00 $0.00 .00




ATTACHMENT W

1 Yesr Maintemance Dption

East 5t. Louis Public Schools

Quote Prapared ty: Jourdan Rothschild 27-Dec-99
Part Nurithar Deseri Vandor List Ext Ligt Custome— Pnce _ Custormer Extendad

WS-X4008/2 Cisco X 5 X:s)
C ; (o7 $645.75 $3,505.00 |

XA232-GB-RJ ns [T 495 400.00 321 10.00

CP.BUNBDAE-25.125P+
CP-BUNDLE-25-30VIF " 2%.30ViP

CWE+C-NT-COMB1 have NT
1 240AA

REA
El
J

N/A until Ver 3.0 1299 Smarinat SX8X4
N/A unti| Ver 3.0 e Orsite SXEX4

CON-BAS-EC-NT Bary + WS

-F ST-ar [

300
300
Cit
sc0
so0
R0,
8co
sc0
ASY- Anixter
[Antcter |
Anixter

ASY'F SCCSCCD2 107

MM10-LU6-09-Crossover TX Patch

WM 10-
APC

20
PERT .96
00

] =
=]

E-100-BTX FX-04
gl:m%

5124
ETea SIL o83 e ]

CAB-35M
L) L. B3 &)
JREY T A% I 5T N D S 17 Y 1%
installation 178.00 $420,000.00 $125.00 $420,000.00

Full-Timve On-Site Project Management (6 Months) 00, $56,00000] ._‘ o 96.000.00

Total : B R Lo oyl

COPYRIGHT NOTICE AND STATEMENT OF CONPIOENTIALITY

'c'wlsu M'll'mch

All rights resarvad. The of v do b wtary, and confidential and may not be copied,

disclosed or used, mumohumMummmn-Smnmmuumdnmh:h excwpt imsolar as i ressonably
necessary in order 10 review end waluate the inkormation contaned.




eritech

Convergence Network RFP
December 27, 1999

First Ref

Second Ref:

Third Ref:

Fourth Ref:

Fifth Ref:

References

Verify that you have provided multiple client references. Projects must be similar
type and scope as the system proposed for the District, Give company name,
telephone number, installation date and contact name for at least five references.

Company Name:
Installation Date:

Contact Name / Title:

Telephone Number:

Cahokia Unit School tri

Ongoing 1997 — Present
John Barr / Technology Coordinator
618-332-3730

Company Name: Alton Communlty Unit School District
Installation Date: Ongolng 1997 — Present

Contact Name / Title: Rick Durbin / Supervisor of Data Services
Telephone Number:  618-474-2600 Ext 618

Company Name: Granite City School District

Installation Date:

Ongoing 1999 —- Present

Contact Name / Title: Bob Bischofl

Telephone Number:  613-451-5800

Company Name: Lewis & Clark Library System
Installation Date: Ongoing 1996 - Present

Contact Name / Title:  Bill Stevens

Telephone Number:  §18-656-3216 Ext 106

Company Name: St. Louis County Public Library
Installation Date: Ongoing 1998 — Preseut

Contact Name / Title: Bill Rodgers

Telephone Number:  314-994-9411 Ext 284

PROPRIETARY

Not for disclosure outside Ameritech/SBC except under written agreement
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Convergence Network RFP
December 27, 1999

GENERAL SPECIFICATIONS

The equipment submitted in response to this Request For Proposal shall be capable of performing
all functions and features described in the specifications. The following general specifications
are applicable. Indicate your response below to each specification.

1. Criteria for Selection
East St. Louis Public Schools will evaluate each Vendor’s response based upon the
following criteria but not limited to or necessarily in the same order of priority:
Cost of proposed system including maintenance costs
System compliance with required features
Vendor experience with installations equivalent to ESLPS in size,
configuration and complexity
. Vendor support capabilities including training, configuration and
maintenance of the proposed system
Manufacturer support capabilities and certifications
Expected disaster recovery response capability
Comply
2. Introduction
East St. Louis Public Schools (hereinafter referred to as “The District™) intends to acquire
Network Equipment and Services to provide a Convergence Network for its schools.
The District requests proposals from qualified vendors (hereinafter referred to as “The
Vendor”) for furnishing and installation of this convergence system as described in the
attached specifications.

The Vendor shall be responsible for all engineering, parts, labor and all other associated
apparatus necessary to completely install the proposed equipment and turnover for
acceptance to the district.

Comply

3. Costs Associated with Preparation of Vendor’s Response

The District will not be liable for any cost incurred by the respondents in preparing
responses to this RFP or negotiations associated with award of contract.

Comply

4. Subcontractors . _
Should The Vendor plan to use subcontractors for portions of the work, The Vendor shal|
identify the proposed subcontractor(s) and provide references for their projects that are
equivalent in size and complexity to the requirements of this RFP. The District reserves
the right to reject any subcontractor without explanation or recourse by The Vendor or

PROPRIETARY 1
Not for disclosure outside Ameritech/SBC except under written agreement




Convergence Network RFP
December 27, 1999

10.

L.

subcontractor.
Comply

Interpretations. Corrections and/or Changes
Any interpretation, correction or change of the RFP will be made by addendum.

Interpretations, corrections or changes to the RFP made in any other manner will not be
binding, and The Vendor shall not rely upon such interpretations, corrections or changes.
The District will issue changes or corrections. Addenda will be mailed or delivered to
The Vendor’s representative. Addenda will be issued as expeditiously as possible (if
necessary by fax, followed up by original documents). It is the responsibility of The
Vendor to determine whether all addenda have been received.

Comply
Addenda
It will be the responsibility of all respondents to contact The District prior to submitting a
response to the RFP to ascertain if any addenda have been issued, and to obtain any and
all addenda, execute them, and return addenda with the response to the RFP.

Comply

yestio:
Question regarding the RFP shall be submitted in writing. Questions must be received at
The District not later than 12:00 noon CST on Tuesday, December 21, 1999 or the
questions will be considered null and void. Responses to all questions received in proper
time frames will be made in writing and distributed to all vendors.
Comply
Omissions
Omission in the proposal of any provision herein described shall not be construed as to
relieve The Vendor of any responsibility or obligation requisite to the complete and
satisfactory delivery, operation, and support of any and all equipment or services.
Comply
Advertising
The Vendor agrees not to use the results from this RFP as a part of any commercial
advertising without prior written approval of The District.
Comply
Proposal Documentation
The Vendor shall provide six copies of their proposal.
Comply
Contract Documentation
It is anticipated that the Vendor’s response to the RFP, the response to the General and

PROPRIETARY 2
Not for disclosure outside Ameritech/SBC except under written agreement
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Convergence Network RFP
December 27, 1999

Detailed Specifications and the response to the Specification Summary Sheets (System
Analysis, Vendor Analysis and Economic Analysis) together with any subsequent
correspondence during the evaluation process shall become part of the final contract
negotiated with the successful vendor.

Comply

12. Proposal Binding Period
Due to E-Rate scheduling dependencies, prices quoted in The Vendor's response far all

engineering; labor and materials will remain in effect for a period of at least on-hundred-
eighty (180) business days from the issuance date of The Vendor's response,
Comply

13. Insurance
a. The Vendor shall not commence work until it has obtained all insurance

required and The District has approved such insurance, nor shall The Vendor
allow any subcontractor to commence work until all similar insurance of the
subcontractor has been obtained and approved.

b. The Vendor shall take out and maintain during the life of this contract,
Workmen’s Compensation Insurance at a minimum of $1,000,000.00 for all
its employees, employed in connection with the improvement, and in case any
work is sub-let, the Vendor shall require the subcontractor similarly to provide
Workmen’s Compensation Statute and shall cause each subcontractor to
provide Employer’s Liability Insurance at a minimum of $1,000,000.00 for the
protection of the employees not otherwise protected.

C. The Vendor shall take out and maintain during the life of this contract such
public liability and property damage insurance at a minimum of $1,000,000.00
as shall protect it and any subcontractor performing work covered by this
contract from claims for personal injury including accidental death, as well as
from claims for property damages, which may arise from operations under this
contract, whether such operations by itself or any subcontractor or by anyone
directly employed by either of them, and the amounts for insurance shall be as
stated,

d. The Vendor shall require subcontractor, if any, not protected under The
Vendor’s insurance policies, to take out and maintain insurance in the amount
as specified above for the principal Vendor.

e. The Vendor shall furnish The District with satisfactory proof of carrying the

insurance required.
Comply, see Attachment D for
Letter of Self Insurance
14, Compliance
PROPRIETARY 3

Not for disclosure outside Ameritech/SBC except under written agreement




Convergence Network RFP
December 27, 1999

15.

The Vendor shall be responsible for insuring compliance with all applicable laws,
ordinances, rules, regulations and orders for the installation of communications
equipment for which any public authority has jurisdiction. The Buildings will be
occupied and in use by District personnel, faculty, staff and students during the
installation process. Vendor shall coordinate with the principal at each school to assure
that vendor’s work does not disrupt class activity.

Comply
Competent personnel shall perform installation work. All work shall be done in a neat,
craftsman-like manner and shall not impair the work in progress of other tradesmen
working in the building. All cables shall be carefully laid with sufficient radius of
curvature and protected at corners and bends.

Comply
Warranty
Materials and workmanship hereinafter specified and furnished shall be fully guaranteed
by The Vendor for one year from transfer of title against any defects. Defects that may
occur as the result of faulty materials or workmanship within one year after installation
and acceptance by The District shall promptly, at no cost to The District, correct or re-
perform (including modifications or additions as necessary) any non-conforming or
defective work within one year after completion of the project of which the work is a
part. The period of The Vendor’s warranty (ies) for any items herein are not exclusive
remedies, and The District has recourse to any warranties of additional scope given by
The Vendor to The District and all other remedies available at law or in equity. The
Vendor’s warranties shall commence with acceptance of/or payment for the work in full.

If The Vendor procures equipment or materials under the contract, The Vendor shail
obtain for the benefit of The District equipment and materials warranties against defects
in materials and workmanship to the extent such warranties are reasonably obtainable.

The Vendor shall pass along to The District any additional warranties offered by the
manufacturers, at no additional costs to The District, should said warranties extend
beyond the warranty period specified herein.

PROPRIETARY 4
Not for disclosure outside Ameritech/SBC except under written agresment
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Convergence Network RFP
December 27, 1999

16.

17.

This warranty shall in no manner cover equipment that has been damaged or rendered
unserviceable due to negligence, misuse, acts of vandalism, or tampering by The District
or anyone other than employees or agents of The Vendor. The Vendor’s obligation under
its warranty is limited to the cost of repair of the warranted item or replacement thereof,
at The Vendor's option. Insurance covering said equipment from damage or loss is to be
held by The Vendor until full acceptance of equipment and services.

Comply
Inspection, Acceptance. and Title
Inspection and Acceptance shall be at destination and upon successful installation unless
otherwise provided. Title to/or risk of loss or damage to all items shall be the
responsibility of the successful Vendor until acceptance by The District unless loss or
damage results from negligence by The District. If the materials or services supplied to
The District are found to be defective or do not conform to the specifications, The District
reserves the right to cancel the contract upon written notice to The Vendor and return
products at The Vendor’s expense based upon the Materials Contents of the contract.

The customer shall at all times have access to the work wherever it is in preparation or
progress and The Vendor shall provide proper facilities for such access and for
inspection.

The Vendor shall not close up any work until The District has inspected the work.
Should The Vendor close up the work prior to inspection by The District, The Vendor
shall uncover the work for ingpection by The District at no cost to The District and then
recover the work according to the specification contained herein.

The Vendor shall notify The District in writing when the work is ready for inspection.
The District will inspect the work as expeditiously as possible after receipt of notification
from The Vendor.

Comply
Project Manager and Project Timelines
Vendor shall provide a Project Manager, which shail act as a single point of contact for
all activities regarding this project. Vendor’'s Project Manager shall be required to make
on-site decisions regarding the scope of the work and any changes required by the work.
Vendor’s Project manager shall be responsible for all aspects of the work and shall have
the authority to make immediate decisions regarding implementation or changes ta the
work. Due to the magnitude of this project and the requirement for timelines by the SLC,
Vendor shall provide sustained on-site resources to meet The District’s requirement for
acceptance of all contracted services before the specified E-Rate deadline (currently June

~ 30, 2001) and to document progress via monthly status reports to the ESLPS Director of

PROPRIETARY 5
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18.

19.

20.

21.

Technology.
Comply with the exceptions of materials listed in
Attachment G (which Ameritech No Bids)

Yendor Experience
The selected Vendor shall be fully capable and experienced in the installation of the
Convergence Networking System specified. To ensure the system has continued support,
The District will contract only with Vendors having a Successful history of sales,
installation, service, and support. During the evaluation process, The District may, with
full cooperation of The Vendors, visit The Vendor’s places of business, observe
operations, and inspect records. The Vendor and any subcontractor used by The Vendor
shall have a minimum of two (2) years of experience.

Comply
References
The District may, with full cooperation of The Vendors, visit client installations to
observe equipment operations and consult with references. Specified visits and
discussion shall be arranged through The Vendors; however, The Vendor personnel shall
not be present during discussions with references. The vendor shall provide a minimum
of five (5) reference accounts at which similar work, both in scope and design, have been
completed by The Vendor within the last three (3) years.

Comply

Patents and Rovalties
The Vendor, without exception, shall indemnify and hold harmless The District and its

employees from any liability of any nature or kind, including costs and expenses for or on
account of any trademarked, copyright, patented, or non-patented invention, process, or
article manufactured or used in the performance of the Contract, including its use by The
District. If The Vendor or subcontractor uses any design, device, or materials covered by
letters, patent, trademark, or copyright, it is mutually understood and agreed without
exception that the proposal prices shall include all royalties or costs arising from the use
of such design, device, or materials in anyway involved in the work.

Comply
Indemnifications
The Vendor shall indemnify and hold harmless The District, its agents and employees
from or on account of any injuries or damages, received or sustained by any person or
persons during or on account of any operation connected with this Contract where such
damages are caused by the negligence or intentional misconduct of vendor, its agents
or employees; or by consequence of any negligence (excluding negligence by The
District, its agents or employees) in connection with the same; or by use of any improper
materials or by or on account of any act or omission of said Vendor or its subcontractors,
agents, servants or employees. The Vendor further agrees to indemnify and hold

PROPRIETARY 6
Not for disclosure outside Ameritech/SBC except under written agreement



